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M. XepCcoH
Oprkomitet KoHdepeHil

Kupunos IOpiii €BrenoBnY — J0KTOp €KOHOMIYHUX HayK, JoueHT, pektop ABH3 «Xepconchkuit
Jep>KaBHUN arpapHUM YHIBEPCUTETY;

ByTpiii /Imutpo CTrenanoBU4- T.B.0.r0JOBH XE€PCOHCHKOI 00J1aCHOT JepKaBHOI aIMiHICTpallii

SApemko KOpiii IBAaHOBHY — TOKTOpP EKOHOMIYHUX HAYK, IOLEHT, MEPIIUI MPOPEKTOP, MPOPEKTOP 3
HaykoBo-nieaaroriyHoi podotu JIBH3 «XepcoHchkuii nep>kaBHUN arpapHUN YHIBEPCUTETY;

ABepueB Ouekcanap BoaogumMupoBMY — JOKTOp CUIBCBKOTOCIOAAPCHKUX HayK, mpodecop,
npopekTop 3 HaykoBoi podotu JIBH3 «XepcoHchkuii fepKaBHUIN arpapHUil yHIBEPCUTET;

I'panoBcbka Biktopis I'puropiBHa — KaHIUAaT CKOHOMIYHMX HAayK, [OLCHT, JICKaH
exoHoMiuHOTO (pakynbrery JIBH3 «XepcoHChbKHit AepKaBHUN arpapHUi YHIBEPCUTETY;

IMorpaBka Jlapuca OJexcaHapiBHA — JOKTOp EGKOHOMIYHMX HayK, JOLCHT, B.O. 3aBiJyBaya
kadeapu nyOiniyHOro ympaBmiHHA Ta azaMiHictpyBanHs JIBH3 «XepcoHcbkuil nepkaBHUIMA
arpapHuil yHIBEpCUTETY;

Bosbebka Ogsiena MuxaiijiiBHa — JOKTOp HayK 3 JCP>KaBHOTO yMHpaBiiHHsA, npodecop Kadeapu
ny6siyHoro ynpasiiHHs Ta ajamiHicTpyBanHs JIBH3 «XepcoHchkuil nepxaBHMM arpapHuUi
YHIBEPCHUTET;

Binopycos Cepriii I'eopriiioBuy — KaHAUAAT TCXHIYHUX HAYK, JOILICHT, 3aCIYKCHHUI MPaIlIBHUK
OCBITH YKpaiHHu, TUPEKTOp XEpPCOHCHKOTO O0JIACHOTO IEHTPY MEPEriJroTOBKH Ta TMiABUIICHHS
kBasTiikamii MpariBHUKIB OpraHiB Jep>KaBHOI BJAJHM, OPraHiB MICLEBOTO CaMOBPSIyBaHHS,
JIep’)KaBHUX MIAMPUEMCTB, YCTAHOB 1 OpraHizariii;

Abcasa JIrwamuiaa OnexkcaHapiBHA — KaHIUIAT EKOHOMIYHUX HAYK, JOIEHT, rojioBa [ poManchkoi
opranizanii «[ mobansHui MOTISI Y,

KapramoBa Ousbra I'puropiBHa — KaHauJaT SKOHOMIYHMX HAayK, IOIICHT, JOICHT Kadempu
nyOniyHOro ynpasmiHHS Ta aamiHicTpyBaHHs JIBH3 «XepcoHchkuil nepxaBHMI arpapHuii
YHIBEPCUTET».

YAK 35:33.021.8

[TyOniure yrnpaBiIiHHS Ta aaMIHICTPYBaHHS Y Mpolecax eKOHOMIYHUX pedopM: 30ipHUK Te3
nonosizgeit I1I Beeykpaincbkoi HayKoBO-IpakTU4HOI iHTepHET-KOHpepenuii, 18-19 kpitusa 2019 p. —
Xepcon: IBH3 «XIAY», 2019. — 333 c.

VY wmarepianax KoH(]epeHIii BHCBITJICHI IepeaoBi HAayKOBO-IIPAKTUYHI pe3yIbTaTH
JOCHIJKeHb, OTPUMaHi B Taiy3i IMyOJIIYHOrO YIpPaBIiHHS Ta aaMiHicTpyBaHHsS. [ cTynoeHTiB,
acripaHTIiB, HAYKOBIIIB Ta (axXiBIIiB.

© Komnekrtus aBtopis, 2019
© ABH3 «XIAVY», 2019
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3.  BaxnusicTth KOMYHIKarlii B JE€pKAaBHOMY YIpaBIiHHI
https://bizfluent.com/info-8199067-importance-communication-public-
administration.html.

I'nymenxo T.M.

cTapiuuii BUKiIaaayd kapeapu «MeHeIKMEHT 1 aIMIHICTPYBaHHSD)
VYKpaiHChbKU# Aep>KaBHUM YHIBEPCUTET 3JII3HUYHOTO TPAHCIIOPTY
M. XapKiB

POJIb KOMYHIKAIII B CYCINIIBHO-MTOJITUYHOMY
PO3BUTKY JEPKABU

B yMoBax CTpIMKOro pO3BUTKY CydacCHUX 1H(HOpMaliiHO-KOMYHIKAIIHHIX
TEXHOJOT1 Ha0yBarOTh aKTyaJbHOCTI MHUTAaHHSA BIUIMBY TEXHOJIOTIH 1 cmocoOiB
KOMYHIKaIlii Ha MOJITUYHY CKJIaJIOBY JEPKABHOTO 1 CYyCHIIBHOIO PO3BUTKY.

Bynyun uneHoM CycHniuibCTBa, JIOJIMHA HE MOXE YHHKHYTH KOHTAaKTy 3
iH(opMaIiHUM TPOCTOPOM COIllyMYy: BOHA CIpuiiMae, 00poOsie PI3HOMAHITHI
iHpopMmarriiiHi mkepena Ta (QyHKIIOHYe, BIAMOBIIHO J0 cPopMoBaHOI y HEl Mmij
BILTMBOM 1H(OpMaIlii, KapTUHOIO CBITY.

[Hdopmartiisi BCiX BUIB MAa€ CaMOCTIHHY I[IHHICTb, @ TAKOX CIIY)KHTh B SIKOCTI
OCHOBHM [I7Ii HOPMATHBHUX JIOKYMEHTIB Ha BCIX pIBHSX ympaBiiHHSI. B pamkax
myOJMIYHOTO YIpaBIiHHA BOHA PO3MNISANAETHCI 3 TOYKH 30py aKTYalbHOCTI,
JIOCTATHOCTI Ta aJICKBAaTHOCTI JJII MPUUHSTTS BIJAMOBIIHUX pillleHb. TakuM 4WHOM,
MOJIITUYHA KOMYHIKAIlisl BHUCTYNA€ $AK CMHCIOBUNM AaclekT B3aeMOJIli CYO0'€KTiB
MOJITUKY HIJISXOM OOMIHY 1H(opMalliero B mpolieci myOaigyHoro yrpapiiHHSA. BoHa
MOB'sA3aHa 3 IJIECTIPSIMOBAHOIO Tepelayeto 1 BUOopuuM npuiiomom iHdopmarii, 6e3
KO HEMOKJIUBUHM PyX MOJITUYHOTO MPOILIECY.

Kpaioto ¢hopMoro MomTHYHOTO YNpaBliHHS € NBOCTOPOHHSI KOMYHIKAIls. Y
pa3i BiACYyTHOCTI e(EeKTUBHOI KOMYHIKAIli 3 O00'€KTOM yIpaBIiHHA B paMKax
MOJIITHYHOTO MEHE/DKMEHTY KiHIIEBHH pe3yJbTaT BIUIMBY HAa 00'€KT MOXKE BUSBUTHUCS
HEe3aJI0BUTbHUM. be3 BuOynoByBaHHS €(DEKTUBHUX KOMYHIKAlld 3 MpEeACTaBHUKAMMU
IIJIbOBUX ayJIUTOPId Ha CHOTOAHIIIHIA JIGHh HEMOXJIMBE IMOJITUYHE YIIPABIIHHS B
IJIOMY.

Opnak BHUKOPUCTOBYBaHI CHOTOJHI B paMKax MOJITUYHOTO YIIPaBIIHHS
TpaJuLiiHI KaHAJTU KOMYHIKAIlll, OCHOBHUMH 3 SIKMX € 3ac00M MacoBoi iH(opMarli,
4acTO MPUMYCKAIOTh 3A1MCHEHHS B paMKax MOJITUYHOTO YIIPaBIiHHSI KOMYHIKaIIii BiJl
cy0'exkTa MOMITAYHOI KammaHii 10 11 o0'ekTa - IILOBUX TPyl i1HQopMaIifHoro
BIUIUBY. DBUIBIIICTE KOMYyHIKAlIMHUX TEXHOJOTIM B MyOJIYHOMY yIpaBJIiHHI
OpIEHTOBAaHE Ha OJHOCIPSAMOBAHY TPAHCIALID 1HQOpMAIIHHOIO KOHTEHTY,
HEOOX1HOTO /Uil BIUIMBY Ha IpPOMAJCBbKY NYMKYy, 1 HE Iependadyae MOXKIMBOCTI
MOBHOLIIHHOI IBOCTOPOHHBOI KOMYHiKalii. ToMy B cy4acHii HpaKTUILll MOJTITUYHOTO
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yIpaBiiHHS (axiBIl BiJ3HAYAIOTh ICTOTHE MaaiHHSA €(GEKTUBHOCTI TPaTUIIHHUX
TEXHOJIOT1H BIUTMBY Ha TPOMAJICEKY TyMKY.

OmHOYacHO B Cy4yaCHOMY CBITI BIJOYBA€ThCS CHPABXHS KOMYHIKaIlliiHA
peBoJTIOLIS, IO Haae (axiBIsIM HOBI, aIbTEPHATHUBHI IHCTPYMEHTH AJIs 31HCHEHHS
KOMYHIKaIlil 3 UUIbOBUMH ayauTopisiMu. OUeBHUIHO, 10 PO3BUTOK KOMYHIKaLIHHHUX
TEXHOJIOT1M BHCYBa€ BHUMOTH 1 JO BITYM3HSHUX (paxiBIIB B 00JIaCT1 MOJITUYHOIO
VOPABIIHHS, 3MYIIYIOUYM MIYKaTH HOBI €(EKTUBHI METOAM KOMYHILFOIOBaHHS 3
[IJIbOBUMH ayAUTOPISIMHU.

Bukopucranas B momituuHiii cdepi [HTepHETY B TOE€IHAHHI 3 1HIIUMH
HOBITHIMU 1H(QOPMAIIMHO-KOMYHIKAIIHHUMH TEXHOJIOT1SIMH, OE3CYMHIBHO, MOXE
CHOPHUSTH  TOAAIBIIOMY PO3IIUPEHHIO MOMXJIMBOCTEH TOJITUYHOI ydacTi 1
CTaHOBJICHHIO pi3HUX (PopM "eneKTpoHHOi JeMOKpaTii" - MEXaHi3MiB KOMIbIOTEPO-
OMOCEPEIKOBAHOI MOJNITUYHOI KOMYHIKAIlll, 1110 BIJNOBIJAIOTh peaIbHUM MOTpedam
iH(opmariiiHoro cycniabcTBa. HoBi iHpopMalliiiHi Ta TENEKOMYHIKaIlIHHI TEXHOJIOT11
JIO3BOJISIIOTH PO3IIMPUTH TIpaBa TPOMAJIH, HAIAl04M iM JIOCTYI JI0 PI3HOMaHITHOI
iH(opMmarrii; 1aTv rpoMajsiHaM MOXJIMBICTH OpaTH y4acTh B YXBaJICHHI MOTITHYHUX
pillieHb 1 KOHTPOJI 3a JISIBHICTIO JIEP>KaBHOI BIAJHM; BOHU HAJAIOTh MOXKJIUBICTH
aKTHUBHO BHpOOJIATH 1HQOpMAIlil0, a HE TUIbKU ii CMOXKHMBATH; 3a0€3MEUNUTH 3aXUCT
MPUBATHOTO KUTTA 1 T.1H. A CHUJIbHA MPaBOBA JiepKaBa HE MPOCTO KOHTPOJIOE IIi
MpoIIeCH, ajie 1 yIpaBisie HUMHU.

Tox, KoMyHiKallisl He MOK€ 1ICHYBaTH y BIIPYBI BiJ J€p>KaBH 1 CyCIIIbCTBA, a
CyCHUIBCTBO HE MOXKE PO3BUBATHCS 0€3 TPaMOTHO HAJIArOJKEHOT KOMYHIKaIli. Y
3B'I3KYy 3 I[UM, KEPIBHI JIAHKH JIEpKaBU MOCTIMHO MOBHHHI IIYKATH MUISXH, MiIXO0IA
BJIOCKOHAJIEHHS KOMYHIKallli, BCTAHOBJIEHHS He(OpManbHUX, OLJIbII ONEepaTUBHUX
KaHaJIiB mepeayi iHdopmallii, HapouryBaTH BJIaCHUHM MOTEHIIAN Yepe3 CIIKYBaHHS 3
MIJJIETIMMU, THITUMU KePIBHUKAMU, TIOCTIMTHE HAaBYaHHS Ta OCOOMCTICHE 3pOCTaHHS.

Jlitreparypa

1. AJIMUHUCTPATUBHO-TIPABOBBIE OCHOBBI T'OCY/IaPCTBEHHOI'O YIPaBJICHUS:
yue0. mocodue, ['.A. Bacunesuy ; o6m. pen. A.H. Kpamnauka. - Munck: Teceit, 2004.
- 704 c.

I'pomoBa O.B., k.¢.H, JOIIEHT,

JOLEHT Kadeapu MEHEIP)KMEHTY1 aIMIHICTPYBAHHS
VY KpaiHCBKOTO AEpAKABHOTO YHIBEPCUTETY
3aJII3HUYHOTO TPAHCHIOPTY,M. XapKiB

KOMYHIKAIIN ACHEKT ®OPMYBAHHS MOJEJII JISAJIbHOCTI
KEPIBHUKA OPT'AHIB IYBJIIYHOI CJIYKBU

AxTyani3zalisi KOMyHIKaTUBHOTO aCHeKTy JIep>KaBHOTO YIPAaBIIHHSA CTaHOBUTb
HANBaXJIMBIILIMK HANPsM MiJBUILIEHHS e()EKTUBHOCTI 11 MIsIbHOCTI. POo3poOka HOBUX
BUJIB, POPM 1 METOJIIB ACPKABHOTO YIPABIIHHS € HAraJbHOIO MOTPEOOI0 CydyacHOro
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