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yIpaBiiHHS (axiBIl BiJ3HAYAIOTh ICTOTHE MaaiHHSA €(GEeKTUBHOCTI TPaTUIIHHUX
TEXHOJIOT1¥ BIUTMBY HAa TPOMAJICEKY TyMKY.

OmHOYacHO B Cy4YaCHOMY CBITI BIJOYBA€ThCS CHPABXHS KOMYHIKaIlliiHA
peBoJTIOLIS, IO Hajae (axiBIsIM HOBI, aIbTEPHATHUBHI IHCTPYMEHTHU AJIs 31HCHEHHS
KOMYHIKallii 3 UUIbOBUMH ayauTopisiMd. OUeBHUIHO, 10 PO3BUTOK KOMYHIKaLIMHHUX
TEXHOJIOT1M BHCYBa€ BHUMOTH 1 JO BITYM3HSHUX (paxiBIIB B 00JIaCT1 MOJITUYHOIO
VOPABIIHHS, 3MYIIYIOUYM MIYKaTH HOBI €(EKTUBHI METOAM KOMYHILFOIOBaHHS 3
[IJIbOBUMU ayAUTOPISIMHU.

Bukopucranas B momituuHiii cdepi [HTepHETY B TOEIHAHHI 3 1HIIUMH
HOBITHIMU 1H(QOPMAIIMHO-KOMYHIKAIIHHUMA TEXHOJIOT1SIMH, OE3CYMHIBHO, MOXE
CHOPHUSTH  TOAAIBIIOMY PO3IIUPEHHIO MOXJIMBOCTEH  TOJITUYHOI ydacTi 1
CTAaHOBJICHHIO pi3HUX (PopM "eneKTpoHHOI JeMOKpaTii" - MEXaHi3MiB KOMIMbIOTEPO-
OMOCEPEIKOBAHOI MOJMITUYHOI KOMYHIKAIlll, 1110 BIJNOBIJAIOTh peaIbHUM MOTpedam
iH(opmartiiiHoro cycniabcTBa. HoBi iHpopMaIliiiHi Ta TENEKOMYHIKaIlIHHI TEXHOJIOT1T
JTO3BOJISIIOTH PO3IIMPUTH TpaBa TPOMAJIH, HAIAI04M iM JIOCTYI IO PI3HOMaHITHOI
iH(dopMmarrii; 1aTv rpoMajsiHaM MOXJIMBICTH OpaTH y4acTh B YXBaJICHHI MOTITHYHUX
pillieHb 1 KOHTPOJI 3a JISIBHICTIO JI€P>KaBHOI BIAJHM; BOHU HAJAIOTh MOXKJIUBICTH
aKTHUBHO BHpOOJIATH 1HQOpMAIliIO, a HE TUIbKU ii CMOXXHMBATH; 3a0€3MEUNUTH 3aXUCT
MPUBATHOTO KUTTA 1 T.1H. A CUJIbHA MPaBOBA JiepKaBa HE MPOCTO KOHTPOJIOE IIi
MpoIIeCH, ajie 1 yIpaBisie HUMHU.

Tox, KoMyHiKallisl He MOK€e 1ICHYBaTH y BIIpYBI BiJ J€p>KaBU 1 CyCIIbCTBA, a
CYyCHUIBCTBO HE MOXKE PO3BUBATHCS 0€3 I'PaMOTHO HAJIArOJKEHOT KOMYHIKaIli. Y
3B'SI3KYy 3 I[UM, KEpIBHI JIAHKH JIEpKaBU MOCTIMHO MOBHHHI MIYKATH MUISXH, MiJIXO0IA
BJIOCKOHAJIEHHS KOMYHIKallii, BCTAHOBJIEHHS He(OpManbHUX, OIJbII ONEepaTUBHUX
KaHaJIIB nepeayi iHdopmallii, HapouryBaTH BJIaCHUHN MOTEHIIAN Yepe3 CIIKYBaHHS 3
MIJJIETJIMMU, THITUMU KEPIBHUKAMHU, TIOCTIITHE HAaBYaHHS Ta OCOOMCTICHE 3pOCTaHHS.

Jlitreparypa

1. AJIMUHUCTPATUBHO-TIPABOBBIE OCHOBBI T'OCY/IapPCTBEHHOT'O YIPaBJICHUS:
yue0. mocodue, ['.A. Bacunesuy ; o6m. pen. A.H. Kpamnauka. - Munck: Teceit, 2004.
- 704 c.

I'pomoBa O.B., k.¢.H, JOIIEHT,

JOLEHT Kadeapu MEHEIPKMEHTY1 aIMIHICTPYBAHHS
VY KpaiHCBKOTO AEpAKABHOTO YHIBEPCUTETY
3aJII3HUYHOTO TPAHCHOPTY,M. XapKiB

KOMYHIKAIIN ACHEKT ®OPMYBAHHS MOJEJII JISAJIbHOCTI
KEPIBHUKA OPT'AHIB IYBJIIYHOI CJIYKBU

AxTyani3zalisi KOMyHIKaTUBHOTO acCIeKTy JIep>KaBHOTO YIPaBIIHHSA CTAaHOBUTb
HaNBaJIMBIILIMK HANPSM MiJBUILIEHHS e(EKTUBHOCTI 11 MisIbHOCTI. POo3poOka HOBUX
BUJIB, POPM 1 METOJIIB JACPKABHOTO YIPABIIHHS € HAraJbHOIO MOTPEOOI0 CydyacHOro
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JEMOKPATUYHOTO CYCHIJIBCTBA 1 CTa€ HAA3BUYANHOIO MPOOJIEMOIO Yacy SIK y Hallii
KpaiHi TaK 1 32 KOPJOHOM.

KomyHIKaTHBHY KOMIIETEHTHICTh KEPIBHUKIB OpPTraHiB JEP>KaBHOI BJIAJIN CIIA
po3rasgaTh K 4YacTHMHY  iXHBbOi  mpodeciiiHoi  komneTeHTHOCTI.  Lle
0araTOKOMITOHEHTHE SIBHILIE, SIKE CKJIQIA€ThCA 13 CYKYITHOCTI 3HaHb, YMIHb 1 IKOCTEH,
HEOOXITHUX JUIsi MDKOCOOMCTICHOI, MDKKYJIBTYPHOI Ta [IJIOBOi KOMYHIKAIlii B
KOHKPETHHUX COIIaJIbHUX yMOBaX, BIAMOBIAHO JI0 KYJIbTYPHHUX 1 COLIAJIBHUX HOPM
KOMYHIKaTHBHOI TMOBEAIHKH, a 3 ONISIAY Ha cnermudiky IisUIBHOCTI JeprKaBHHUX
CITy»O0OBI[IB Y HUHINIHIX YMOBaX - 1 KOMyHIKAIlii 3 MacCOBUM aJpeCcaToM; TaKOX /10
CKJIQJIOBUX COIIIOKYJBTYPHOI KOMIIETCHTHOCTI CIIiJI BIJIHECTH KOMIICTCHTHICTH B
emouiitHii chepi, y chepi CipuitHATTSL.

[IpodecionanizaM ynpapaiHCHKOI ISIILHOCTI MOJSTA€E B 3/[ATHOCTI rapaHTyBaTH
OTPUMAaHHS HEOOXIAHOTO MPOAYKTY Yy BU3HAUeHHX ymMoBax. OJHaK NpH IIbOMY, YUM
HIUPIIAM € CIEKTp TaKUX YMOB, TUM BHUIIOK € TPO(ECIHICTh yMpaBIiHCHKOT
nispHOCTI. BigmoBigHO BepmmHa mnpodecioHani3My YIPaBIiHCHKOT isUTBHOCTI
JIOCSITAEThCS B 11 3aTHOCTI 3a0€3MEYUTH OTPUMAHHS MEBHOTO MPOIYKTY B OYAb-IKHX
YMOBaXx.

CnpaBxHs KynbTypa BJaJu MOJSATa€E 30BCIM HE B TOMY, 100 OayuTu B HIH
TUTBKH JPKEPEJIo TaHyBaHHS HaJl IHIIMMHU, JHKEPEIo 0COOMCTOro ycmixy, 30arayeHHs,
BIUTMBY M OJIEp’KaHHsI NPUBLIEIB, M0 BJIACTUBO 0OaratbOM JIIOJSAM, SIKI MParHyTh
YBIUTH Y BJaJIHI CTPYKTYPH.

Kynbprypa Biagu MICTUTh Y coOOl SIK HEBIJ'€MHI KOMIIOHEHTH TakKi Ba)JIMBI
MOHSATTS, IK BUCOKHUH MTpoQecioHami3M, KOJIEKC YeCTi i 000B'A3KY, BiJIMOBIIATbHICTS,
BHCOKa IoBara Jio JitoJiei, TypOoTa mpo iX iHTepecH, NOoTpedu, mparHeHHs. TiabKu y
pas3i peamizaiii IUX TOHATH Y MAISJABHOCTI Jiijiepa BiH BIJANOBIAAE HAAIAM 1
CTIOJIIBaHHSAM Hapojay. A 1l HaJii 1 CIOAIBaHHS B OLIbII-MEHII BUPA3HOMY BUTJISII
BTUTIOIOTHCS. B TPOMAJIChKINA nymill. BpaxyBaHHs ii B yNnpaBNiHCBKINA MisUTBHOCTI -
OJIMH 13 HABaXXJIMBININX MPOSBIB CIPABKHBOI KYJIBTYpPHU BIIAJIH.

CrpaBxHiii KEpiBHUK TOBUHEH YMITH BUKOPHUCTOBYBAaTH BCl MOJKIJIMBOCTI
MoCaau He TUTBKH i 00'€THAHHS JIFOJCHKUX, MaTepianbHUX (hIHAHCOBUX PECYpCiB
3apajiv JOCATHEHHS TPYMOBUX IIUIEH, aje i I TOTo, 100 YITKO ChOPMYIIIOBATH IO
METy, HAJUXHYTH CBOIX MIJJIETJINX HAa ii JIOCATHEHHS.

Poni ta gyHKIIT KepiBHUKIB B yMOBax TpaHcdopMallii ynpaBIiHChKOT CUCTEMHU
BlI[plSHHIOTBCH BiJl iX pomi 1 (byHKuu/I K y TUIAHOBIM, TaK 1 B PUHKOBIM cucTeMI
ynpaBmiHHsA. BoHu ckimanHimi Ta OaraTOrpaHHINIT 1 BHUMAaraiTh BHCOKOTO
npogecioHanizmy.

ETuka nep>kaBHOTO CIy>KOOBIIS - 116 MOpaJIbHI 1 MPaBoOB1 (FOPUINYHI) BUMOTH,
Kl CTaBIATBCS JO OCOOM, sIKa MPETEHIyE Ha 3alHATTS MOCaaAu ACPHKABHOTO
CITyO0O0BIIf, y MpOIeCi BUKOHAHHS HElo mpodeciiHuX 3aBaaHb. ETHUka aepaBHOTO
cy>k00BIIs (DOPMYETHCS II1]] BIUIMBOM BHMOT, SIKI BU3HAYA€ CYCIIJILCTBO Ha IIEBHOMY
eTar PO3BUTKY KYJIbTYpH.

JlinoBa KOMYyHIKAalisl JEpXKaBHUX CIyXKOOBLIB Yy CHCTeMI JEpKaBHOTO
YIOPaBIiHHA - 11€ CYKYNMHICTh TE€XHOJOTIH Ta MPUHOMIB B3a€EMO/ii OpraHiB Biaad 3
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HapoJOM (3B’S3KH 3 TPOMAJCHKICTIO) 3 METOI BCTAHOBIIEHHS MPABOBUX IITOBHUX
BIJIHOCHH B yCiX c(pepax rpoMaasiHCHKOTO CYCIIILCTBA.

KepiBauk moBuHeH OyTH O0O0I3HaHMM HE JMIIE Y TMHTAHHIX JACP’KaBHOI
IOJIITUKA 1 3aBJAaHHSAX OpraHy JAEpXKaBHOI BIIAJH, SKUM BIH ymopaBiise, a i Oytu
rapHUM MeHeDKepoM. BiH moBuHEH OyTH OCBIYEHOIO, BUCOKOMOPAIbHOO JHOUHOIO,
MaTHl UIUPOKHUI CBITOTJISZ, JYXOBHE OaraTCTBO, MOpajbHE OOJIWYYs, 3HAXOIUTHU
pitieHHsT B OyAb-sIKMX NpodeciiHMX Ta JKUTTEBUX cuTyamisx. LI mposiaHi
XapaKTEPUCTUKU BUSBIIAIOTBCS CaM€ Yy CIUIKYBaHHI MK HHM Ta MiJJICTJIMMU,
KOJIETaMH 32 CH1JIBHOO JiSUTBHICTIO.

Crenudika IisUTbHOCTI KEPIBHUKA HA JICPXKABHIN CITyk01 came y CHUIKyBaHHI, 1
BiJl KyJIbTYPH BUKOPHCTAHHS IIbOTO OCHOBHOTO 3ac00y YIPaBIIHCHKOI iSTTBHOCTI
3alIeKUTh podeciitHa KynbTypa, aJke caMe MOBHA KyJbTypa, OCBIUEHICTh M JIOCBiJI
Ha JIep>KaBHIM CIIy>k01 € TUM aKTUBOM KEPIBHUKA, 1110 MA€ YU HE HAUOIIbIIE 3HAYCHHS
JUTSL OTITUMI3AITIT HOTO yIPaBMIHCHKOT A1STBHOCTI.

Jlnst Toro mo6 TMOBECTHM MiJIETINX 3a COO0OI0 Ha JepiKaBHINM ciyk01 abo
CIITRHO 3 HUMH BUPINIYBaTH MpoOJeMU, KEPIBHUK TOBUHEH BOJIOJITH PI3HUMHU
3aco0aMu CTUIKYBaHHS, ETUYHUMHU Ta TICUXOJIOTIYHUMH MTPaBUJIaAMU X 3aCTOCYBaHHS
y MEBHIM cuTyarlii. ¥ 3B’43Ky 3 TUM, III0 BCl JEp>KaBHI CIYy>KOOBII pi3Hi, yCIIIIIIHA
MID)KOCOOHMCTICHA B3a€MO/IisI HEMOXKJIMBA O€3 TBOPYOTO MIIX0aY J0 KOXKHOI CHUTYaIlli,
0e3 1000py BIAMOBITHUX CIOBECHUX KOHCTPYKIIM 1 HECIOBECHUX CUTHAIIB, IO iX
CYNPOBOIKYIOTh.

€Buenko O.B.

KaHAuAaT QIIONOTIYHUX HaYK,

JOTICHT KadeIpy BUAABHUYOI CIIPaBH, peAaryBaHHS,

OCHOB JKYPHJIICTUKH Ta (17I0JIOTii

Kuromupcrkuii nep>xaBHUN yHIBepcuTeT iMeH1 [Bana @panka
M. Kutomup

JIAJIOTTYHICTh KOMYHIKATUBHUX CTPATEI'TA
Y IIYBJIIYHOMY YIIPABJITHHI

EdektuBHICTh MyOIIYHOTO YNPABIIHHSA 3HAYHOIO MIPOIO 3aJIEKUTh BiJ
BOJIOAIHHS YOPAaBIIHUSAMU PI3HUX PIBHIB Cy4acHUMH (opmMamMu Ta METOAaMH
YIOPaBIiHHSA JIOACHKUM MOTEHLIAIOM, L0 mepeadayae CIPOMOXKHICTh UYITKOTO Ta
JOCTYIHOTO JUIs crpuiiManHs odopmiIeHHs 1Hpopmalli, Mmiadopy peleBaHTHUX
KaHatiB Ta ¢GopM 1i TpaHCHAlli, BMIHHS PO3YMITH MAapTHEPIB ¥ 3a JOMOMOTOIO
KOMYHIKaIlll JoMaratucsi ONTHMAJIbHOTO Ta B3a€EMOBHMTIIHOIO IS YCIX CTOpPIH
pe3yJbTaTy BIANOBIAHO JO TOCTaBiAeHOI MeTH. Y QopMmyBaHHI €hEKTUBHOIO
nyOdiYHOTO aaMIHICTPYBaHHS BaXKJIMBOIO CKIAJOBOIO € mobynoBa y cdepi
myOIIYHOTO YIPaBIIiHHSA HAJIEKHOI CUCTEMHU BHYTPIIIHIX Ta 30BHIMIHIX KOMYHIKAIH,
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