CUJIABYC 3 JUCIUMIIVITHN

MAPKETHUHI' B bAHKAX

IT cemectp 2023-2024 HaBUaIBLHOTO POKY

OCBITHIH piBeHb nepiuuii (6akanasp)

rany3b 3HaHb 07 YnpaBiiHHA Ta aAMiHICTpYBaHHS
cnemianbHicTs 075 MapkeTuHr

OCBITHS TIporpama:

- MapkeTuHr (M)

Yac Ta ayquTopis MpOBEACHHS 3aHITh: 3T1IHO po3kiady - http://rasp.kart.edu.ua/

1. Komanaa BukiIagavis:

JlekTop:

Yebanosa Oxcana [laBniBHa (KaHAMIAT EKOHOMIYHUX HAYK, IOICHT),

KonTaktu: +38 (098) 269-78-15, e-mail: oksanchik.ch@gmail.com
chebanova.op@kart.edu.ua

[Noguau mpuitomy Ta koHcynpTamii: 0 aTHUIE 14.00-15.00

Po3smimenns kadenpu: Micro Xapkis, Maiinan @eliepbaxa, 7, 3 kopmyc, 4 nosepx, 410
AyIUTODIS.

Be6 cropinka kypcy: http://do.kart.edu.ua/
JlonaTtkogi iHdopMarltiiiai maTepianu: http://metod.kart.edu.ua
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MapkeTHHI B 0aHKaX

IT cemectp 2023-2024 HaBYAIBHOTO POKY

5-IV-M nenna ¢popma HaBYaHHS
M 3aouna popma HaBUAHHS
Komanjia Bukjianadvis:

JlexkTop: UebanoBa Okcana [laBniBHa
Kountakru: +38 (098) 269-78-15, e-mail: oksanchik.ch@gmail.com
chebanova.op@kart.edu.ua

I'opguuu npuiiomy Ta kKoHcyabTanii: 1’ stauis 3 14.00-15.00

Kypc MapkeTuHr y OaHkax poO3paxOBaH Hacamrmepel] Ha CTYJICHTIB EKOHOMIYHHX
CreLialbHOCTEH BUIIMX 3aKIaiB, TaKOX MOXe OyTH KOPUCHHMH HAyKOBIISIM, CIIELianicTam-
MpaKTHKaM, YCIM, KOTO MLIKaBJISATh MpoOieMH e()EeKTHMBHOIO BHUKOPHCTAHHS MapKETHHTOBUX
IHCTpYMEHTIB y cepi OaHKIBCHKOTO Oi3HECY.

l'osoBHe mnpu3HaYeHHs UBOro Kypcy - ¢opMyBaHHS Yy (axiBI[iB-MapKeTOJIOTIB
TEOPETUYHMX 3HAHb Ta MPAKTUYHHUX YMIHb Y peai3auii MapKeTHHTOBOI JisUIbHOCTI y OaHKY.

Kypc «MapkeTHHT B 0aHKax» J103BOJISIE CTYJA€HTAM CETMEHTYBaTH OAHKIBCHKUU PHHOK, Y
TOMY YHCJIl PHHOK OHJIAMH, PO3pOOJSITH TUIAH MAapKETUHTOBUX JOCTIKEHB, TOCIIIKYBaTH
ACOPTUMEHT PUHKY OaHKIBCBKHX MPOJYKTIB, BU3HAYaTH €(EKTUBHICTh OAHKIBCHKOI IHTEPHET-
peKJIaMu Ta 1HIIUX HU(PPOBUX MAPKETUHIOBUX KOMYHIKAI[IHHUX 1HCTPYMEHTIB.

Memorw euxnadanusa Ooucyuniinu ¢ GOPMyBaHHS y CTYJCHTIB TEOPETUYHHMX 3HAHb Ta
NPAaKTUYHUX HABMYOK 3 METOJOJIOTIi Ta opraHizamii MapKeTHHIOBOi IiSUTBHOCTI Ha
MIAPUEMCTBAX OAHKIBCHKOI c(hepr, BUKOPUCTAHHS MAapKETHMHTOBO1 1H(OpMAIli sl TpUAHSITTS
YIPaBIIHCHKUX pillleHb B OaHKIBCHKIN AISUTBHOCTI.

3aeoanns Kypcy:

OCBOITH MTOHATIHHUH anapaT 0aHKIBCbKOTO MApKETHHTY;

po3kpuTH crienndiky 6aHKIBCHKOTO MapKETHUHTY;

MOKa3aTH MPAaKTUKY BIPOBAKEHHSI OCHOB MAapPKETUHTY B OAHKIBCHKY NisUTbHICTB;
PO3TJISHYTU TMPOLIEC BUKOPUCTAHHS MApKETHHIOBOI 1H(OpMAIl Uis NPUHHATTS
YIPaBITIHCHKUX PillIeHb;

npua0aHHs HAaBUYOK 3aCTOCYBAaHHS OTPUMaHUX B XOJll HABUAHHS 3HAHb JJI aHAJI3y
KOHKPETHHUX MPAKTHYHUX CUTYAIIIH, 1[0 CTOCYIOTHCS (hiHAHCOBOI chepH.

Kypc mae Ha MeTi copMyBaTH Ta pO3BUHYTH HACTYIHI KOMIIETEHTHOCTI CTYJICHTIB:

1. IHnTerpajibHa KOMIETEHTHICTH - 3JIaTHICTh PO3B’SI3yBaTH CKJAIHI CIIeliali3oBaHi
3aBJIaHHs Ta MPaKTU4HI MpobieMu y OaHKIBCBHKiN cdepi B mporieci mpodeciiHoi AisTBHOCTI, 110
nepeadayae 3acTOCYBaHHS TeOpid Ta METOMAIB EKOHOMIYHOI HayKd 1 XapaKTepU3yeThCs
KOMILJICKCHICTIO i HEBU3HAYECHICTIO YMOB;

2. 3arajbHi KOMIIETEHTHOCTI:

- 3HaHHS Ta PO3yMiHHSA INPeAMETHOI 001acTi Ta pO3yMiHHS NPOQeciiHOI TiSIbHOCTI;

- HABUYKH BHKOPHUCTaHHA iH(GOpPMAIIMHUX 1 KOMYHIKAaiHHUX TEXHOJOTiH, 3JaTHICTh 10
MOLITYKY, 00poOJIeHHs Ta aHaji3y iH(opMaIlii 3 pi3HUX JPKEped;

- 3JaTHICTBH JO KPUTHYHOTO OCMHUCIICHHS MpoOJeM y HaB4aHHI Ta npodeciitHii AisiIbHOCTI
Ta Ha MEXI MPEMETHUX Taly3ei;

- 3IaTHICTH MpamioBaTd 3 iHPOpPMAIEI0 PI3HUX BHUIIB, Y TOMY YHCII B TJIOOAIBHUX
KOMII'FOTEPHHUX MEpPEXkKax;
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- 3JIaTHICTH 3/1MCHIOBATH KOMYHIKAIIIHY isSIbHICTB;

- 3IATHICTH CIIJIKYBATUCS 3 MPEICTaBHUKAMH IHIIHMX MpodeciiHuX rpyn pi3HOTO piBHA (3
eKCIIepTaMy 3 IHIIUX Tally3ed 3HaHb/BUAIB €KOHOMIYHOI MiSIILHOCTI), TISITH HAa OCHOBI
€TUYHUX MIPKYyBaHb (MOTHUBIB).

3. CrneuniajbHi ((paxoBi) KOMIIETEHTHOCTI:

- 3IaTHICTh  JOCHI/DKYBaTH  TEHIEHII  PO3BUTKY €KOHOMIKM 32  JIOTIOMOTOIO
IHCTPYMEHTAapil0 Makpo- Ta MIKPOEKOHOMIYHOTO aHalidy, PpOOUTH y3araJbHEHHS
CTOCOBHO OLIIHKM TIPOSIBY OKPEMMX SBHIL, $KI BJIACTHBI Cy4YyaCHHUM IIpolLecam B
€KOHOMIIII.

- 3maTHICTh (GOpMYBaTH OOJIKOBO-aHATITHYHY 1H(POpPMAIIiO IS €(hEKTUBHOTO YIIPaBIiHHS
JUSTBHICTIO MiAPUEMCTBA;

- 3JaTHICTh BHMKOPHUCTOBYBAaTHM MAaTe€MaTMYHMHA I1HCTpyMEHTapi Ui JOCIHIIKEHHS
€KOHOMIYHHMX TMPOIIECiB, PO3B’S3aHHS MPHUKIAJHUX EKOHOMIYHHX Ta ONTHUMI3aIiiHIX
3aBJaHb B c(epi 00diKy, ayAUTI Ta ONOAATKYBaHHI;

- 3JaTHICTh [0 BIiJOOpaXeHHS BIJOMOCTEH NP0 TOCMOAAPCHKI omepanii cy0’eKTiB
rocrofiaproBaHisi B (iHaHCOBOMY OONIKYy Ta KOHTPOJiHre, IiX CHCTeMaTH3allii,
y3arajbHEHHS y 3BITHOCTI Ta iHTEpIpeTaunii Uit 33J0BOJICHHA iHPOpMaLiHHUX MOTped
0ci0, 0 MPUIMAIOTh PIllICHHS;

- 3aTHICTh MPOBOJUTH aHaIi3 roCNOAAPCHKOI MISTIBHOCTI MIANPUEMCTBA Ta (PiHAHCOBUMI
aHaJli3 3 METOI0 IPUUHATTS YNPABIIHCHKUX PIIICHbD;

- 3aTHICTh 3aCTOCOBYBaTH Ta QopMmyBaTH 1H(OpMaLIWHY MIATPUMKY yIpPaBIiHHS
HIANPUEMCTBOM 3  BHKOPDHCTaHHSIM  Cy4acHOI'O TEXHIYHOTO Ta  METOJUYHOTO
IHCTPYMEHTApIIO;

- 3JIaTHICTh 3IHCHIOBATH KOHTPOJIb TOCIOMAPCHKOI MISIIBHOCTI SK (DYHKINI yHpaBIiHHS
MiAIPUEMCTBOM 3 METOI0 3abe3meueHHs] Horo eQeKTUBHOTO (YHKIIIOHYBaHHS, OLIIHKH
pe3yabTaTiB poOOTH, BUKOHAHHS IUIAHIB, BU3HAYEHHS MOPYLIEHb NPUHHATUX HOPM 1
CTaHJIAPTiB, MMiIBUIIICHHS BiAMOBIIATHHOCTI;

- 3JAaTHICTh 3/IMCHIOBATH KOHTPOJb JOTPUMAaHHS HOPMAaTHUBHHX AaKTIB 3 METOO0JIOTIi
OyXrajnTepchbKoro 0OJiKy Ta CHCTEMH ONOJAaTKyBaHHS, 30epexeHHs 1 e(pEeKTHBHOTO
BUKOPHUCTAHHS PECypCiB;

- 3JaTHICTh TMIATPUMYBATH HAJICKHUNW pPIBEHb EKOHOMIYHHUX 3HaHb Ta IOCTIHHO
M1JBUILYBAaTU CBOIO MPOQECIiiHY MIATOTOBKY.

Yomy BH MaeTe oOpaTH e kypce?

OcTaHHIM YacoM yKpaiHChbKi OaHKH CTajd YCBIJIOMJIIOBATH, HEOOXITHICTH JYyXKE€ YBaKHO
O3HAHOMHTHUCS 3 CyYaCHMM MAapKETHHTOM, 00 OpraHi3yBaTH MisUTBHICTH BIJMOBITHO 10
HaMiYeHUX TUIaHIB, ITe OUTBII JETaThbHO BUBYUTH KIIIEHTIB. AKCIOMOIO € T€, 10 00CITyrOBYBaHHS
KO)KHOTO KJII€HTa IMOBHHHO CIHpaTHCA Ha TIMOOKEe 1 BceOiuHE BHMBYEHHS HOTO PeaTbHOTO
MOTEHIialTy, MOKIMBOCTEH, TTOJIOKEHHS HAa PUHKY, TOCHOAAPCHKUX MEPCIEKTHB, 110 1 poOUThCS
3a JIOOMOTOI0 CTIIEI(IYHUX IHCTPYMEHTIB MapKETHHTY.

baHKiBChKMIT MapKETHHT B CHITY HOTO crienu(iku IpecTaBisie 0co000 raay3b MapKETHHTY.
Lleit Kypc HagacTh MOKJIMBICTH OCBOITH OCHOBU OaHKIBCHKOTO MapKETHUHTY, HOTO IIiJTi, 3aBAaHHS
1 mpobyeMu B yMOBax MEepPEeTBOPEHOT €KOHOMIKH Y KpaiHH.

[IpakT4Ha 1 KOHTPOJIbHA HOTO YaCcTHHA MOKJIMKaHI ()OPMYBaTH HaBUYKH MAPKETHHIOBOTO
MiIX0y B KOHKPETHUX CHTYallisiX, CIPHUATH €(EKTHBHOMY 3aCBOECHHIO 3HAHb i OBOJIOJIHHS
CYKYIHICTIO IHCTPYMEHTIB MapKETHHTY ISl PEIbHOTO 3aCTOCYBAHHS HA MPAaKTHIIL.



Komanma Buki1agadiB i Baii Kojerd OyayTh TOTOBI HaIaTH OYAb-SIKY JOTIOMOTY 3 IESIKHUMH 3
HAWOUIBII CKJIQJHUX AacleKTIB Kypcy IO €JIeKTpOHHINH momTi, Ha GopyMi 1 OCOOUCTO - Yy
poboumii yac.

Opranizaniss HABYaHHS

Kypc mapkeTuHr B OaHKax BHUBYAETHCS 3 CIYHS 110 TPaBEHb, SIKHH IOCIIIOBHO PO3KPUBAE
3arajibHi TMOHATTS Ha PUHKY (IHAHCOBHX TIOCIYT, a TAaKOXX BJOCKOHAJICHHS EJICMCHTIB
NPOBEJCHHS PUHKOBHUX JOCITI/DKEHb. 3M00yTTS MPAKTUYHUX HABHYOK aHANi3y MapKETHHIOBUX
cTparteriii, po3poOKH CTpaTeTiYHUX Ta TAaKTUYHUX MAPKETHHTOBUX PIlICHb IS OaHKIBCHKUX
YCTaHOB.

Kypc cknamaerbest 3 omHiel Jekiii Ha THKICHb 1 OJTHOTO MPAKTUYHOTO 3aHATTS pa3 y JiBa
TWKHI. BiH CyHnpOBOKYETBCS TEKCTOBHM MaTepiaioM, MpPE3CHTAllisIMU Ta TpPyHOBUMH
3aBnaHHAMU. CTYJCHTH MaTUMYTh MOXIIUBICTh 3aCTOCOBYBATH OTPHMaHI 3HAHHS Ta BUPIIIYBaTH
NPAaKTUYHI 3aBJaHHSA MPOTATOM OOTOBOPEHb B ayaUTOpPii Ta PO3B’A3aHHS 1HIUBIAYaJbLHOTO
3aBJaHHS.

Temu kypcy

1. CyTHICTh Ta PO3BUTOK OaHKIBCHKOTO MAapKETHHTY.
2. MocnimxeHHs: 0aHKIBCBKOTO PUHKY.
3. CerMeHTauis puHKY OaHKIBCBKHX IOCIYT.
4. ITIpomyKTOBa MOJITHKA KOMEPIIIHHOTO OaHKY.
5. llinoyTBOpeHHs HAa OAHKIBCHKI MTPOTYKTH.
6. IIponaxk GaHKIBCHKUX MPOIYKTIB.

7. KomyHikariii 6aHKiBCbKUX MPOAYKTIB.

8. KoHKypeHTHE cepeIoBHUIIe KOMEPIIIHHOTO OaHKYy.

9. CtpateriyHa MapKeTUHIOBa JiSUIbHICTh OaHKY.

10. ®opmyBaHHS KOHKYPEHTOCIPOMOXHOCTI OaHKY.

11. IlnanyBaHHs Ta opraHi3allisi MApKETHHIOBOI TisSTbHOCTI OAHKY.

KonTpoJinr / cxema Kypcy

Jlexui

3anpoiieHi JeKTopH

JloBiIKOBHIA MaTepia

) [TpesenTamii
Homipkyit
OOroBopeHHS B ayIuTOpii
['pynoBi 3aBaanHs
) ) ) Buxonai
[nauBinyanbH1 KOHCYIBTALIT
Icut
Pecypcu kypcey

Indopmamiss mpo Kypc po3mimena Ha caiti YriBepcurery (http:/kart.edu.ua),
BKJIIOUAIOYM HABYAIBHUM IUTaH, JIEKIHHI MaTepiaiy, Npe3eHTalii, 3aBIaHHA Ta IpaBHiIa
OLIIHIOBAaHHS KYpPCY)



JlonatkoBuil Mmatepiaql Ta MOCWIAHHS Ha EJEKTPOHHI pecypcu JOCTYIHI Ha cailTi
VYHIBEpCUTETY Y PO3/III «TUCTAHI[IHHE HABYAHHS» MO 13 MUTAHHIMH, HAJ SIKUMHA HEOOX1THO
MOMIPKYBAaTH Tif4ac MiArOTOBKK JJIsi OOroBOpeHHs B ayauropii. HeoOxigHa miaroroBka
MOBUHHA OyTH 3aBepIIeHa 10 MOYaTKy HACTYIHO JIEKIIIi.

Jlekuii Ta NpaKTH4YHI 3aHATTHA

Crircok OCHOBHUX JIEKI1H Kypcy HaBeleHuH Hibkue. [IunpHyiiTe 3a 3MiHAMH y pO3KJIai.

JlenHa ¢popma 3100yTTSH OCBITH

= > s Tema 1abopaToOpHUX MPAKTUYHUX,
= o) .
= =
é 5 |Tema nexuii e CEeMIHAPCHKUX 3aHSThH
F
MoaynbHuid KOHTpOJb Nel
Jlexu.Nel. MapkeTuHr ta oro [TP-1 OcHOBHI OHATTS MAPKETUHTY.
1 ) cneuudika y 6aHKIBCBbKil cdepi 1 HeoOxigHiCTh MapKETUHTY B
0aHkiBchKil chepi. [lepcnexTuBu
PO3BHUTKY OaHKIBCHKOT'O MAPKETHHTY.
Jlexi.Ne2. 3micT Ta CyTHICTD [TP-2 CyG’ekT, 00’€KT Ta CTPYKTypa
0aHKIBCHKOTO MapKETHHTY 0aHKIBCHKOTO MapKETHUHTY.
2 2 2 | CepenoBuiiie 6aHKIBCHKOTO
MapkeTuHry. [Iporiec MapkeTHHIoBoOi
TSUTBHOCTI B OAHKY.
Jlexn.Ne3-4. baHKIBCbKUI PUHOK, [1P-3 XapakTepucTuku 6aHKIBCHKOT'O
3.4 4 | Mloro cermMeHrarisi, 1OCIiIKEHHA 7 | puHKy. CerMeHTallis pUHKY
Ta aHasi3. OaHKIBCHKUX MOCIYT.

Jlexir.Ne5-6 Ilpomec
5-6 4 | mo3uIlioHyBaHHS OAHKIB 1
0AaHKIBCHKUX TOCIYT Ha PUHKY

MonynbHuii KOHTposIb Ne2

Jleki. Ne7-8. [IpogykToBa [1P-4 Tpu piBHI 6aHKIBCHKOI MOCITYTH.
7-8 4 | monitnka GaHky. 2 | KIT Ganky.
Jlek11.Ne9-10 MoaynbHmit
9 KOHTPOJIb 3HaHb
10- Jlexi.Nel1-12. ITomiTika [TP-5 LinoBi cTpaterii 6anky. Meroau
1 4 | HiHOYTBOpPEHHS y OaHKY. 2 | minoytBOpeHHs. L{inoBa
JIMCKpUMIHAIIIS y OaHKY.
Jlexn.Nel4. 30yToBa moJsiTuka [1P-6 ®opmyBaHHS 1 yIpaBIiHHS
12- OaHKy. Mepesxkero (dimianiB 6aHKy.
4 2 . .
13 Hucraniiiine 6aHKIBChKE
00CIyroBYBaHHSI.
14- Jlexn.Nel5. KomyHnikartiiina [1P-7 KomyHikaniitHuii nporiec i
15 4 | momituka GaHKY. 2 | MapKeTHHIOBI pillleHHs B OaHKiBCHKUX

YCTaHOBAX.
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Jlexi.Nel16. @opmyBaHHS
KOHKYPEHTOCTIPOMOYKHOCT1 OaHKY.

[1P-8 Meroauka OIiHKHA
KOHKYPEHTOCTIPOMOXXHOCTI OaHKY Ha
OCHOBI CIIOKUBYUX BAMOT.

3aitiK 3 JUCLHUILIIHA

3aouna popma 3100yTTH OCBITH

Tema 1abopaTopHUX MPAKTUYHUX,
= < = < = .
o o= 4 E | CCMIHAPCHKUX 3aHATH
g | =2 Tema nexrii 2
£ |22 i Z 2
=
MapxkeTuHr Ta ioro cneuudika y OCHOBHI MOHATTS] MAPKETUHTY.
OaHKIBCBKii cdepi. 3MICT Ta CyTHICTb Heo0xigHiCTh MapKETUHTY B
0aHKIBCHKOT'O MapKETHHTY. OaHkiBchKii chepi. [lepcnextuBu
baHkiBChKUI PHHOK, HOTO PO3BUTKY 0aHKIBCHKOTO
CerMeHTallis, JOCHiKESHHS Ta aHaJi3. MapkeTunry. Cy0’exT, 00’€KT Ta
1 2 2
[Tpornec no3uiioHyBaHHs OaHKIB 1 CTPYKTYpa OaHKIBCHKOTO
OaHKIBCHKUX MOCIYT Ha PUHKY MapkeTHHry. CepeoBuiie
0aHKIBCBKOT'O MApKETHHTY.
IIpouec MapKeTUHTOBO1
JUSIIBHOCTI B OaHKY.
[IpoaykToBa mosyiTuka GaHKy. XapakTepucTuku 0aHKIBCHKOTO
[ToniTuKa IHOYTBOPEHHS Y OAHKY. puHKy. CerMeHTallisi puHKYy
dopMyBaHHS 0aHKIBCHKUX MOCHYT. TpH piBHI
KOHKYPEHTOCIIPOMOKHOCTI OaHKY. 6ankiBcbkoi nociyru. KLT
2 2 5 0anKy. MeToauka OIiHK!
KOHKYPEHTOCIIPOMO>KHOCTI OaHKy
Ha OCHOBI CTIO)KMBYUX BUMOT.
[{inoBi ctparterii 6anky. Meronu
1iHOyTBOpeHHs. LliHoBa
JUCKpPHUMIHAIIS Y OaHKY.

IIpaBuia oniHOBaHHS

MeToau KOHTPOJIIO: YCHE ONUTYBaHHS, IOTOYHUN KOHTPOJIb, MOYJIbBHUN KOHTPOJIb (TECTH),
MiJICYMKOBE TECTYBaHHS, ICITUT.
[Tpu 3amoBHEHHI 3aJIIKOBO-EK3aMEHAIIHHOT BIIOMOCTI Ta 3aJiKOBOI KHIMKKHU (1HIUBITyaTbHOTO
HaBYaJIbHOTO IUIAHY) CTYJEHTA, OLliHKa, BUCTaBieHa 3a 100-0anpHOO IIKAN0I0, MOBUHHA OYyTH
nepeBeieHa 10 HarioHanbHOI mkamm (5, 4, 3,) Ta mkamu ECTS (A, B, C, D, E)

Busnadyenus Ha3su 3a 3a 100
ECTS
JEP’)KABHOIO Busnauenns na3su 3a mkainoo ECTS OaJILHOIO omitKa
IIKAJIOK0(OI11HKA) LIKAJIO0
BigmMinHO — BifMIHHE BUKOHAHHS
BIJIMIHHO - 5 JIUTIIE 3 HE3HAYHOIO KUTHKICTIO 90-100 A
IIOMUJIOK




Jlyxe 100pe — BUIIE CEPETHHOTO

PIBHSI 3 KUJTbKOMA IMTOMUJIKAMH

JAOBPE — 4 JloGpe — B 3arajibHOMY NpaBHJIbHA
po0boTa 3 MEeBHOO KUIBKICTIO TpyOuX 75-81 C
HOMHJIOK

82-89 B

3a/I0BiJILHO - HETOTaHO, ajie 31
3HAYHOIO KUIBKICTIO HEIOIIKIB
3AZIOBUIBHO -3 O0CTATHBO — BUKOHAHHS

3aJI0BOJIbHSIE MIHIMAJIbHI KPUTEPii 60-68

69-74 D

He3anoBiabHO — OTPiOHO
MOTIPAIIOBATH TIEPE]] THM SIK
OTpHUMATH 3aJliK (06€3 MOBTOPHOTO
HE3AJIOBIJIBHO - 2 BHUBUYEHHS MOJTYJIs)

He3anoBinbHo - HEOOXimHA cepiio3Ha
nojiasibina podora (MOBTOpHE <35 F
BHUBUYEHHS MOJTYJIs)

35-59 FX

3aBIaHHs HA CAMOCTIHHY pOOOTY:

CamocriifHa po0OoTa CTYAEHTIB cCHpuUsie TOMIUONCHHIO 3HaHb 3 JUCIHHIUTIHU [UIIXOM
MOETHAHHS TEOPETUYHOI Ta MPAKTUYHOI CKIAOBUX IS BUPIIMICHHS 1HIUBITyaTbHUX 3aBJIaHb.
Meta BUKOHAHHS 1HIWBIMyalbHUX 3aBlaHb — HAOYTTsS MPAKTUYHUX HABUKIB CaMOCTIHHOTO
CKJIAJJaHHS CHCTEMH B3a€EMOIIOB’S3aHUX ONEpallifHuX Ta (iHAHCOBHX OIOKETIB HA OCHOBI
IHAMBIAyaNbHUX BUXIOJHUX JaHUX. Pe3ynpTaT BHUKOHAHHS 1HAMBIIYallbHOTO 3aBIAaHHS
0(opMITIOIOTBCST 3TiTHO 13 METOJUYHUMH BKa3iBKaMH JI0 BUKOHAHHS PO3PaxXyHKOBUX pOOIT Ta
MO/Ial0ThCS BUKJIAauy He Mi3HIIIe HIXK 3a JBa TUXKHI 10 3aKIHYEHHS CEMECTPY.

O1iHIOBaHHS CAaMOCTIIHOT POOOTH NMPOBOAUTHCS HA 3aKIIOYHOMY MPAKTHYHOMY 3aHSTTI Ha
OCHOBI TIEPEBIpKH MPABWIBHOCTI BUKOHAHHA POOOTH Ta YCHOTO 3aXMCTY. 3a BUacHE Ta BipHE
BUKOHAHHS 3aBIaHHs HapaxoByeThcsi 20 OaJiiB 10 MOTOYHOr0 MOAYJIbHOr0 KOHTPOJIIO. 3a
BUACHE Ta YAaCTKOBO BipHE BUKOHaHHS — BiJ 15 g0 25 GauniB. 3a HEBUKOHAHE 3aBJaHHS Oalu He
HapaxoBYyIOThcsA. HeoOXigauii 00CsAT BUKOHAHHS 3aBIaHHS ckiagae 50% Ha Mepuivii MOy IbHUHA
koHTposb 1 100% Ha apyruit MoaynbHUNA KOHTPOb. [lepedir moTOYHOTO BUKOHAHHS 3aBIaHHS
Ta THUTaHHS 715 OOTOBOPEHHS HAJCWIIAIOTHCS Ha e-mail Bukiagaua abo mepeBipstoThCS HUM
0Cco0HCTO.

BinBiyBaHHS JICKITiiA:
banu 3a w0 ckiaoBYy HapaxoBYIOThCS B3araji, sIKIIO CTyJAEHT He BiJaBigyBaB Outbm 50%

JEKIIHHUX 3aHITh y MOAYJl 0e3 MOBaXHWX NPUYHMH. 33 BiJIBITyBaHHS KOXHOI JICKIi
HapaxoByeThcs 1 6as. MakcumMaiabHa cyMa cTAaHOBUTH 15 OauiB.

CrymniHb 3aJIy4€HOCTI:
Merta y4acTi B Kypci — 3ay4uTH Bac J0 JUCKYCii, pO3MIMPUTH MOXKIMBOCTI HABYAHHS IS

cebe Ta CBOIX OJHOMNITKIB Ta JAaTW BaM Ie OAWH CIMOCI0 MEepeBipUTH CBOI MOTMSAN Ha
MMUTaHHS 3aCTOCYBaHHS [HTEpHET-MapKeTHHTY B CydYacHHX yMOBaX. YdacTh Oyje
OILIIHIOBATHCSI HAa OCHOB1 KUIBKOCTI Ta BIPHOCTI Bammx BiAgmoBimed. Ilutannsa, xowa i
320X0YYIOTBCS, OJHAK HE OIHIOITHCS B IbOMY Oiomi. Mu Hamaraemocs HaJIaTH BCIM
CTYJEHTaM PIiBHI Ta CHpaBEIMBI MOXXIUBOCTI AJS MiJBUIICHHS BJIACHOIO 3aJIy4E€HOCTI.
MakcumajibHa cyma cTaHOBUTH 10 0auiB.



[IpakTU4Hi 3aHATTSL:

OuiHioThCA 3a BiJBIIYyBaHHSAMH (10 3 OanmiB), CTyleHeM 3aidydeHocTi (o 7 OamiB) Ta
CTHCIIOI0 TIPE3CHTAIll€l0 BUKOHAHOTO 3aBAaHHA (M0 S5 OamniB). CTymiHb 3aly4eHOCTI
BU3HAUYAETHCSI y4acTIO y poOOTI JuCKyciiiHoro kiyOy 3 TMHTaHb 3acTOCYBaHHS
MapKeTUHTOBUX [HTEepHET-KOMyHiKalii. MakcuMaabHa cymMa CTAaHOBUTH 15 OaJtiB.

SIKIIO CTYACHT MPOIYCTHB MPAaKTUYHE 3aHATTS U OTPUMaHHS OaliB 32 HHOTO BiH TIOBUHEH
CaMOCTIMHO BiANpaloBaTi MaTepial, 110 PO3IIIAAaBCsS Ha 3aHATTI; BUKOHATH 1HAWBIyalbHE
3aBAaHHS — TMIATOTYBaTH JIOMOBIAL BIAMOBIIHO 0 TEMHU KaJleHIapHOTo IiaHy. Jlokiman
OLIIHIOETHCS MAaKCUMAJILHO /10 S 6aJiB.

MonynbpHe TECTYBaHHS:
O1iHIOIOThCA 3a BIPHUMH BIAMOBIISIMU Ha TECTOBI MOAYJbHI MuTaHHA (20 mUTaHb B TeCTi,

KOXKHA BipHA BIJIMOBIJIb OLIHIOETHCS B 2 Oann). MakcuMaibHa KiJIbKiCTh cTaHOBUTH 40
0aJiiB 32 MOAYJIb.

3aik:
CTyaeHT OTpUMYye€ 3aliK 3a pe3yJbTaTaMHd MOIYJIBHOTO 1-TO Ta 2-r0 KOHTPOIIO MIISTXOM
Hakonmu4eHHs OamiB. MakcuManbHa KUIBKICTH OajiB, SKy MOXE OTPUMAaTH CTYACHT
ctanoBuTh 100 (mo 60 GaniB moToyHOro KOHTpOJt0 Ta A0 40 OamB TectyBanHs). CepenHe
apupMeTHYHEe CyMH MOJYJIBHHUX OIIIHOK CKJIafa€ 3alikoBUi Oan. SIKIIO CTyAE€HT He
MOTO/KYETHCS 13 3aMPONOHOBAHMMH OaJlaMH BiH MOJKE ITIIBUIIMTH 1X Ha 3aJT1IKy, BIATIOBIBIITH
Ha MUTaHHA BUKIanada (qoaatok 1).

Ilpozpammni pe3ynomamu naguanna:

* 3HaHHS CYTHOCTI Ta OCOOJIMBOCTI MAapKETUHTY B OAaHKIBCBHKIN cdepu;

* 3HAHHS JpKepel1 3a0e3nedeHHss 0aHKy BHYTPIITHBOIO Ta 30BHINIHBOIO 1HPOPMAIII€I0;

* 3aTHICTh BUSIBUTH YMHHUKY, BIUTUBY Ha CTaH IMOMHUT Ha OAaHKIBCHKI MPOIYKTH;

* 3HAHHS eTaIliB MpoIecy OaHKIBCHKOTO CTPATEridYHOTO TUTAHYBAaHHSI;

* PO3YMIHHS OCOOJIMBOCTEH IUTAHYBaHHA MAapKETUHTY B OaHKY;

* ONAaHyBaHHS 3MICTy MPOAYKTOBOI cTpaTerii 0aHKy Ta Kiacudikaiito 0aHKIBCbKHX
TIOCIIYT;

* eTaIM MpoIiecy po3poOKH cTpaTerii KoMyHikamiil y cdepi 0aHKIBCHKHX MOCIYT;

* BMIHHS aHalizyBaTH 3i0paHy iH(pOpMalLil0 M BHUABISATH MapKETHHTOBI MOKJIHBOCTI
0aHKy;

* BMiHHS IPOTHO3YBATH 3MiHY IOMHT Ha OAaHKIBCHKI MPOIYKTH;

* BMIHHS BU3Ha4YaTH €(PEKTUBHUIN CETMEHT JIJIsi OaHKIBCHKOTO MPOIYKTY;

* BMiHHS pO3pOOJISITH CTPATETII0 PO3BUTKY MPOAYKTOBOTO PAIY;

* BMIHHS PO3POOJISATH CTPATETil0 MApKETMHTOBMX KOMYHIKAIil y cdepi OaHKIBCHKHX
MIOCIIYT;

* BMIHHS OIlIHIOBaTH €(EKTHBHICTh 3aC00IB KOMYHIKATUBHOT'O BIUIMBY Ha CIIO)KHBAYiB
0aHKIBCHKHX TTOCITYT;

* BMIHHS 3/IIHICHIOBATH KOHTPOJIb Y CUCTEMI OaHKIBCHKOT'O MAPKETHHTY.

Komanaa BukjagauiB:

YedanoBa Oxkcana IlaBaiBHa
(http://kart.edu.ua/kafe-m-ua/kolectuv-kafedru-m-ua/ue6anoBa-okcaHna-maBiiBHa) — JEKTOp 3
nuTaHb 013Hec wianyBaHHS B YKpIY3T. Otpumana ctynins K.e.H. 3a cnenianbHicTio 08.00.03 —



«EKOHOMIKa Ta YNpaBIiHHA HalioHaNbHUM TocnoaapctBom» B YkpAY3T y 2011 pori.
HanpsiMmkun HayKoBOi AISUIBHOCTI: CTpaTeriyHUN PO3BUTOK MIAIPUEMCTB; PO3BUTOK chepu
JOJAaTKOBUX MOCTYT B c(epi MacakupchbKUX IEpeBe3eHb; po3poOKa CTpaTeriii ynpaBiiHHA Ha
mianpueMcTBax pizHuX Qopm BiacHocti. Haropomkena mauruiomom "Professional Financial
Manager" (IPFM, JlonaoH, BenukoOpuranus, 2006) ta €BponeiickkuM cepTudikarom OizHec-
komneTeHTHOCTH (EBC*L, Bena, Actpus, 2007). ABtop noHana 40 HayKOBHX Mpallb.

Koaekc akanemiuHoi 100poyecHOCTI

[Mopymennss Komekcy akameMiuHoi g00poYecHOCTI YKpPaiHCBKOTO JIEPKABHOTO
YHIBEPCUTETY 3aJi3HUYHOTO TPAHCIOPTY € CEPHO3HUM IMOPYIICHHSM, HaBiTh SKIIO BOHO €
HEeHaBMHUCHUM. Kozieke 1OCTynHUI 3a TOCUIIAHHSAM:

http://kart.edu.ua/documentu-zvo-ua

3okpema, norpumanHs Kojgekcy akamemiunoi moopodecHocti YrpJIY3T o3nauae, 1o
Bcs po0oTa Ha icMTax Ta 3ajikaX Ma€ BUKOHYBAaTHCS iHIWBiAyanbHO. Ilix dac BHUKOHAHHS
CaMoCTiHHOT pOOOTH CTYIEHTH MOXYTh KOHCYJIbTYBaTHCA 3 BHKJIaJadyaMH Ta 3 I1HIIMMHU
CTYJICHTaMH, aJic TIOBHHHI CaMOCTIHHO pO3B’SA3yBaTH 3aBIaHHS, KEPYIOUHCHh BIACHUMH
3HAaHHSMHU, YMIHHAMU Ta HaBuukamu. [locunmaHHs Ha Bl pecypcu Ta Jkeperna (HampUKIal, y
3BiTaxX, CAaMOCTIMHHUX po0OOTax YM Mpe3eHTAIlisfX) MOBUHHI OyTH YITKO BH3HAYeHI Ta odopMIIeH]
HAJICKHUM YUHOM. Y pa3l COUTbHOI POOOTH 3 IHIIUMHU CTYyJA€HTaMU HaJl BUKOHAHHSIM
1HIMBITyaIbHUX 3aBJlaHb, BU MIOBUHHI 3a3HAYUTH CTYIIHB 1X 3aJTy4€HOCTI JJ0 POOOTH.

InTerpauisi cTyeHTIB i3 00MeKeHUMH MOKJINBOCTAMU

Buma ocBita € mpoBiIHUM YMHHUKOM ITiJIBUIICHHS COI[IAJIbHOTO CTaTyCy, JOCSTHEHHS
JTYXOBHOI, MaTepiadbHOI HE3AJICKHOCTI 1 coliami3aliii Moo/l 3 00MeXeHUMH (PYHKIIOHATbHIUMH
MOXJIUBOCTSIMH W BigoOpakae CTaH PO3BUTKY JEMOKPATHYHMX MIPOIECIB 1 TyMmaHi3arii
CYCIiJIbCTBA.

st iHTerpamii CTyACHTIB 13 OOMEXKEHHMMH MOXJIMBOCTSIMH B OCBITHIM IIPOIIEC
YKpaiHCHKOTO JIEPKaBHOTO YHIBEPCUTETY 3alli3HUYHOTO TPAHCIIOPTY CTBOPEHA CHUCTEMa
JUCTAHIIIMHOTO  HAaBYaHHS HAa  OCHOBI  Cy4YaCHHMX  I€aroriyHuxX, iH(OpMaIiiHuX,
TEJICKOMYHIKAIIMHUX TEXHOJIOTIH.

JlocTtynm 1o MaTepiajiiB JUCTAHIIIMHOIO HAaBYaHHS 3 IBOIO KypCy MOXHA 3HAHTH 3a
nocunanusm: http://do kart.edu.ua/



http://do.kart.edu.ua/
http://kart.edu.ua/documentu-zvo-ua

Jonmarok 1
IuTanus 3 pucHUIUIIHA «MapKeTHHT B 0aHKaX» JJIs1 IPOBeAEeHHS 3AJIKy

1. [ToHATTS 6aHKIBCHKOTO MapKETHHTY.

. Mera, 3aB1aHHsS OaHKIBCBKOTO MapKETHHTY.

. OcHOBHI IpUHIMIN 0AHKIBCHKOTO MAapKETHUHTY.

. Cnenu¢ixa 6aHKIBCHKOTO MapKETHHTY.

. Okpemi enneMeHTH 0aHKIBCHKOTO MapKETHUHTY B YKpaiHi.
. @yHKIIi1 0aHKIBCHKOTO MapKETHUHTY.

. Konueniii 0aHKIBCbKOTO MapKETHHTY.
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. 3aranbHa cxema opraHizalii MapKeTHHIOBOI ISJIbHOCTI B OaHKY.

9. IToHATTS GAaHKIBCHKOTO MPOAYKTY.

10. OcHOBHI BUAM OaHKIBCHKUX MPOAYKTIB 1 MOCIYT.

11. OcHOBHI IPUHIUIN CETMEHTYBAaHHS PUHKY OaHKIBCHKHX MOCIHYT 1 IX O3HAKH.

12. OcHOBHI cy0'eKTH MapKETHHIOBOI MIKpOCepeI0oBHILa (PYHKIIIOHYBAaHHS OaHKY.

13. I'pynu 00'ekTUBHUX (haKTOPIB MAPKETHHTOBOTO MAaKPOCEPEIOBHIIA Ta OCHOBHI TEHIEHITIT X
PO3BUTKY.

14. Cucremu BHYTPILIHBOI 3BITHOCTI 1 30BHIIIHBOI MOTOYHOI MapKETHHroBOi iH(popmarii B
TUSTTBHOCT1 OaHKY.

15. BHyTpinmHi 1 30BHINIHI JPKepesia OTpUMaHHs 0aHKIBCbKOT MapKETHHTOBOI 1H(popMaIii.

16. OcHOBHI HaNpPsIMKU MapKETUHTOBUX JIOCIIIXKEHb OaHKY.

17. ETanu npoBeieHHs] MApKETUHI'OBOTO JTOCTIIKEHHS B OaHKY.

18. MeTtoau 1 iIHCTpYMEHTH MapKETUHTOBOTO JOCTIIKCHHS.

19. OcHoBHI eTanu po3poOKH HOBOi OaHKIBCHKOI MTOCITYTH.

20. XapakTepuCcTUKa CTaiil )KUTTEBOTO LIUKITY OAHKIBCHKHMX TOCIYT.

21. PitueHHs TOBapHOI MOJITUKH LIOZ0 MapKH, CEPBICY, TOBAPHUX ACOPTUMEHTY 1 HOMEHKIIATypH
OaHKIBCHKHX TIOCITYT.

22. IToHATTS 1IHOBOI MOJITHKU OaHKY

23. Metoau LiIHOYTBOPEHHS B OaHKY.

24. TIpouec BCTaHOBJICHHS L[IHM Ha OAHKIBCHKI MMOCIYTH, HOTO eTaru.

25. 30yToBa nomiTHKa OaHKY.

26. CucTemMu OMIMPEHHS MOCIYT OaHKY.

27. OCHOBHMI METO/1 MOLIMPEHHs 0aHKIBCHKUX MPOAYKTIB - MEPCOHATBHUN MPOJAXK.

28. IHHOBAIlIH{HI METOIU MOMIUPEHHS OAHKIBCHKUX TOCTYT.

29. CriocoOu CITKyBaHHS 3 KIIIEHTYPOO OaHKY.



30.
31.
32.
33.
34.
35.
36.
37.
38.

OCHOBHI HaIlPSIMKH CTUMYJIIOBaHHS 30yTy B JISUIBHOCTI OAaHKY.
Cuctema 3axoaiB [1abinik piieHIH3 y MapKeTHHTOBIH MisTIBHOCTI OaHKY.
®dopmi 1 3aco00M pekaMyBaHHS 0aHKIBCHKUX MOCIYT.

PexnamHa kamnaHisg 6aHKy: eTaIu, MJIaHyBaHHS.

Etamnu ctpareriuHoro ryiaHyBaHHS MapKETHHIOBOI AIsITBHOCTI OaHKY.
OCHOBHI MapKETHHIOBI CTpaTerii OaHKiB.

bi3Hec-nnaH B cucteMi ynpaBiaiHHS OaHKIBCHKUM MapKETHHIOM.
Crnenmdika oprasizaiiiHoi CTPYKTYpH CITY)KOHM MapKETUHTY B OaHKY.

OCHOBHI pillIeHHS Ta IPUHIHUIK B YIIPaBIIiHHI CIyKO0K0 MapKETHHTY
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