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AHOTAIISA

Kpamidikamiiitna pobGota Ha TemMy «MapKETHHTOBI JOCIHIKEHHS PUHKY
TPAHCIIOPTHUX MOCITYT» MICTUTh 121 cTopinky, 15 Tabnuip, 3 pucyHku i 1 mtonatox.

AKTYyaJIbHICTh TEMH 3yMOBJIEHA KIFOUYOBOIO POJUIIO TPAHCHOPTHOI ramysi y
3a0e3reueHH] e(peKTUBHOTO (PYHKIIIOHYBaHHS €KOHOMIKH, BCTAHOBJICHH1 JIOTICTUYHUX
JIAHITIOTIB 1 3a/I0BOJICHHI MEPIIOYEPrOBHX MOTPeO HACEIICHHS y TEPEBE3CHHIX. Y
KOHTEKCTI PO3BUTKY YKpaiHM came 3ai3HUYHUN TPAHCIOPT IMOCIJA€ YUIbHE MICLE
Yyepe3 MOKJIMBICTh MAaCOBHUX MEPEBE3€Hb y OYylIb-SKHM Yac A00U, HE3aJEHKHO BIJ
MOTOHUX yYMOB, a TaKOX 4Yepe3 3pydHE TepUTOpiajbHE OXOIUICHHS Ta CIPHUSTIUBY
KOH(DIrypalliro 3ajJi3HUYHUX MaricTpalien.

3 oryAy Ha CydacH! TEHJEHIIT riao0anizallii Ta MiJBUIIEHHS KOHKYPEHTHOTO
TUCKY Ha PHUHKY TPAHCHOPTHUX IOCIYT, IOCTA€ HEOOXIHICTh y IPYHTOBHOMY
MapKETHUHIOBOMY aHai31 JJi1 BUSHAYECHHS MONUTY, (POPMYBaHHS LIIHOBUX CTPATETIi,
BUSIBJICHHSI KOHKYPEHTHHX TIEpeBar, IMiArOTOBKHM PEKOMEHJAIH MO0 TMOKPAIICHHS
CEpBICY Ta PO3BUTKY 1IHPPACTPYKTYPH.

TakuM YMHOM, MAapKETHHTOBI JOCHTIDKEHHS PWUHKY TPAHCIIOPTHHUX ITOCITYT
HaOyBalOTh OCOONMMBOI BarM JUIsl CTPATETIYHOTO TUIAHYBAHHS, OINTHUMI3aIlii
BUKOPHUCTAHHS MaTepialibHUX 1 PIHAHCOBUX PECYPCIB, PO3BUTKY KII€EHTOOPIEHTOBAHUX
MOCIYr, a TaKoX JJs 3a0e3MeYeHHs] KOHKYPEHTHHX TO3WLIA BITUU3HSIHUX
TPAHCTIOPTHUX KOMMAaHIN Ha HAIIOHAJIBHOMY Ta MDKHAPOJHOMY PUHKAX.

MeTo10 po0OTH € BUSIBICHHS MPOOJIEM B CUCTEMI NMEPEBE3EHHS BaHTAXIB 3a
JIOTIOMOTOF0 MaPKETUHTOBUX JOCIIPKEHb 1 pO3p0oOKa 3aX01B 100 ii YIOCKOHAJICHHS.

O06’€KTOM J0CJTIIKEHHS € TIEPEBE3EHHS BAHTAXKIB 3TI3HUYHUM TPAHCTIOPTOM.

IIpeamMeTroM AO0CHIIKeHHSI € MapKCTHHTOBI JOCIHIIKCHHS SK OCHOBHUH
IHCTPYMEHT BUSBJICHHS TPOOJEM, MOB’S3aHUX 13 3a0€3TMEUYCHHSIM BUCOKOTO PIBHS
NEPEBE3CHHS BAaHTAXIB 3aJ1I3HUYHUM TPAHCIIOPTOM.

Kuro4uoBi cjioBa: MapKeTHHIOBI JIOCHIIKEHHS, YKp3ali3HULS, TPAHCIOPTHI
MOCIyTH, BaHTaXHI TEPEBE3CHHS, 3aJI3HUYHUNA TPAHCIOPT, PEHTAOEIbHICTD,

MapKETUHTOBUI aHai3.



ABSTRACT

The qualification work on “Marketing research of the transport services market”
contains 121 pages, 15 tables, 3 figures and 1 appendix.

The relevance of the topic is due to the key role of the transport industry in
ensuring the effective functioning of the economy, establishing logistics chains and
meeting the priority needs of the population in transportation. In the context of
Ukraine's development, rail transport occupies a prominent place due to the possibility
of mass transportation at any time of the day, regardless of weather conditions, as well
as due to convenient territorial coverage and favorable configuration of railways.

Given the current trends of globalization and increasing competitive pressure in
the transportation services market, there is a need for a thorough marketing analysis to
determine demand, develop pricing strategies, identify competitive advantages, and
prepare recommendations for improving service and infrastructure development.

Thus, marketing research of the transportation services market is of particular
importance for strategic planning, optimization of the use of material and financial
resources, development of customer-oriented services, and ensuring the competitive
position of domestic transportation companies in the national and international
markets.

The purpose of the study is to identify problems in the cargo transportation
system through market research and develop measures to improve it.

The object of research is the transportation of goods by rail.

The subject of the study is marketing research as the main tool for identifying
problems related to ensuring a high level of cargo transportation by rail.

Keywords: marketing research, Ukrzaliznytsia, transportation services, freight

transportation, railroad transportation, profitability, marketing analysis.
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