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AHOTATLIIS

Jlana kBamidikamniiiHa poboTa BKJIO4ae B cebe 15 cmaiaiB mpeseHranii, 73 apkymii
NOSICHIOBAJIBLHOI 3aMCKU popMmaTy A4, 1110 MICTUTh 7 PUCYHKIB, 69 JiTepaTypHUX JKEPEI.

Krouosi cnosa: EJIEKTPOHHUN JIOKYMEHTOOGRIT, [IU®POBE BPSIJIYBAHHS,
IIYBJIIYHE VIIPABJIHHS, XMAPHI TEXHOJIOI'II, PEIHXKUHIPUHT .

O0’eKTOM JOCIIDKEHHSI € CHCTeMa eJEKTPOHHOTO JOKYMEHTOOOIry B TyOJIiYHOMY
YIpaBJIiHHI.

Merta poOoTH — TeOpeTUYHE OOTPYHTYBAHHA Ta pO3pO0Ka MPAKTUUHUX PEKOMEHIAIIiil 111010
BJIOCKOHAJICHHSI €JIEKTPOHHOTO JIOKYMEHTO00Iry SK 1HCTpyMEeHTY uudpoBizauii myOaidHOro
YIpaBIiHHA B YKpaiHi.

VY xBamigikamiiiHiii  poOOTI  IOCHIIKEHO TEOPETHUYHI OCHOBHU  EJIEKTPOHHOTO
JOKYMEHTOOOITy, HOT0 IPUHLHUIY, (PYHKLII Ta HOPMAaTUBHO-IIPABOBE peryiroBaHHsA. Bu3zHaueHo
MICIIE €JIEKTPOHHOI'O JOKYMEHTOOOITY B CHUCTEMI EJEKTPOHHOIO YpsAyBaHHS $K CKJIaJOBOi
uudpoBoro BpsmyBaHHs. [IpoaHanizoBaHO MIDKHAPOJHHUI JOCBiA BIPOBAKEHHS BIIMOBITHUX
CUCTeM Yy MyONIYHOMY CEKTOpi Ta OXapaKTepHU30BaHO CTaH PO3BUTKY EJIEKTPOHHOTO
JOKYMEHTOOOITY B OpraHax BUKOHABUOI BIIaJH i MICIIEBOrO CaMOBPSIIyBaHHS B Y KpaiHi.

VY pob6oTi OKpeciaeHo HamnpsSMU BJOCKOHAJIEHHS €JIEKTPOHHOTO JTOKYMEHTOOOIry MUISIXOM
3aCTOCYBaHHS XMAapHMX TEXHOJIOTIH 1 BIPOBA/PKEHHS PEIHKUHIPUHTY —aJIMIHICTPATUBHHUX
nporeciB. 3amporoOHOBAHO TMPAKTUYHI KPOKW [UIsl MIABUIICHHS e(EeKTUBHOCTI HHU(poBOi
Tparcopmarllii TOKyMEHTOIIOTOKIB y ITyOJIYHOMY YIPaBIIiHHI 3 ypaxXyBaHHIM Cy4aCHUX BUKIIUKIB
Ta OTped CyCHiIbCTBA.

[TpakTiuHi pexoMeHpalii Opi€HTOBaHI Ha MIJBUIIEHHS MPO30POCTi, ONEPATUBHOCTI Ta
e(eKTUBHOCTI yNPaBIIHCHKUX MPOLECIB HUIIXOM MG poBi3alii JOKYMEHTOOOITY B JIep:KaBHOMY
CEKTOpI.

ABSTRACT

This qualification work includes 15 presentation slides and 73 A4 pages of explanatory
notes, containing 7 figures and 69 literary sources.

Keywords: ELECTRONIC DOCUMENT MANAGEMENT, DIGITAL GOVERNANCE,
PUBLIC ADMINISTRATION, CLOUD TECHNOLOGIES, REENGINEERING.

The object of the study is the system of electronic document management in public
administration.

The purpose of the work is to provide theoretical justification and develop practical
recommendations for improving electronic document management as a tool for the digitalization
of public administration in Ukraine.

The qualification paper explores the theoretical foundations of electronic document
management, its principles, functions, and regulatory framework. It defines the role of electronic
document management within the e-government system as an integral component of digital
governance. The study analyzes international experience in implementing such systems in the
public sector and describes the current state of electronic document management in executive
authorities and local self-government bodies in Ukraine.

The work outlines directions for improving electronic document management through the
application of cloud technologies and the implementation of administrative process reengineering.
Practical steps are proposed to enhance the efficiency of digital transformation of document flows
in public administration, taking into account contemporary challenges and societal needs.

The practical recommendations are aimed at increasing the transparency, promptness, and
effectiveness of management processes through the digitalization of document management in the
public sector.
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