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AHOTALIIS

Jlana kBamiikamiitna podorta BkiItouae B cebe 14 cnaiimiB mpesentamii, 111
apKyIIiB TOSICHIOBAJIbHOI 3amucku ¢opmary A4, mo Bkiodae 20 pucyHkis, 10
Ta0IuIlb, 74 MITEpaTypHUX JKepea.

Kirouosi cnosa: YITIPABJIIHHA TTPOJJAXKAMU, MAJII TTIIATTPUEMCTBA,
[MUOPOBI3ALISAL, TPAHCOOPMAIIA, IHTEPHET-IIPOJAXI, 3BYTOBA
JISUIBHICTh, EOEKTHUBHICTD.

O0’ekTOM JOCHIDKEHHSI € TPOLECH YOPaBIIHHA MpoJakaMH Majux
HiAMPUEMCTB B KOHTEKCTI 3MiH, SIKI BIIOYBAIOThCS y EKOHOMIYHIN Ta IUQpPOBIH
cdepax.

MeToro T0CHIKEHHS € TEOPETUKO-METOIMYHUX MIJIXO/IB 1 aHaJ13 IPUKIATHUX
aCIEKTIB, MOB’A3aHUX 13 MPOLECaMH YIPABIIHHSA NpOJakaMy Majoro miAnpueMCTBA
B yMOBax IUQpoBi3aIlii.

VY kBamidikamiiiHid poboTi pO3KPUTO CTBOPEHHS TEOPETUKO-METOJUIHUX OCHOB
1 pexomMeHaauid 1yl €EeKTUBHOTO YIPABIIHHSA MaJUM IMIJIPUEMCTBOM B YMOBax
T HKATATI3AL].

Po3pobsieni MeToauuHI MIAXOAM Ta peKoMeHaamii Moo e(EeKTUBHOIO
yIpaBIiHHS TPOAaKaMy MaJIOro MiANPUEMCTBA B YMOBaX U(poBizallii.

Po3kpuTO 0COOIMBOCTI BIUIMBY Cy4aCHMX TEXHOJOTIM Ha 1HTEPHET-TIPOJAX] yepes
aHaJII3 IHHOBALIIMHUX THCTPYMEHTIB 1 MAXO/IB.

ABSTRACT

This qualification work includes 14 presentation slides, 111 sheets of explanatory
notes in A4 format, including 20 figures, 10 tables, 74 literary sources.

Keywords: SALES MANAGEMENT, SMALL ENTERPRISES,
DIGITIZATION, TRANSFORMATION, INTERNET SALES, SALES
ACTIVITIES, EFFICIENCY.

The object of the study is the sales management processes of small enterprises in
the context of changes occurring in the economic and digital spheres.

The purpose of the study is to develop theoretical and methodological approaches
and analyze applied aspects related to the sales management processes of a small
enterprise in the context of digitalization.

The qualification work reveals the creation of theoretical and methodological
foundations and recommendations for effective management of a small enterprise in
the context of digitalization.

Methodological approaches and recommendations for effective sales management
of a small business in the context of digitalization have been developed.

The peculiarities of the impact of modern technologies on online sales have been
revealed through the analysis of innovative tools and approaches.
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