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AHOTAIIIS

Jlana kBamidikamiiiHa po0GoTa BKIOYae B cebe 15 craiimiB mpeseHTarlii,
104 apkymni mosicHIOBaJbHOI 3amucku dopmaty A4, mo BkIodae 16 puCyHKIB,
18 Tabnuie, 79 giTepaTypHHUX JHKEpE.

KmouoBi cnoBa: CYB’€EKTU MAJIOI'O IIIAITPUEMHULTBA, IT-
IIOCJIVTHY, THHOBAIIIS, IHHOBAIIIMHA MOJIEJIb, ITU®POBI3AIIIS,
TEUMIDIKALLLSL

O06’exTOM TOCIHIKEHHS € Tpoliec (POpMyBaHHS 1HHOBAIIITHOT MOJIEJ1 PO3BUTKY
Cy0’€KTIB MaJIOTO MiIMTPUEMHUIITBA.

MeTo1o TOCTIIKEHHS € YIOCKOHAJICHHS TEOPETUIHHUX ACTICKTIB 1 pO3pO0ICHHS
OPAaKTUYHUX PEKOMEHJAI 1070 (OopMyBaHHS 1HHOBAIITHOT MOJENl PO3BUTKY
cy0’€KTIB MAJIOTO MiANPUEMHUIITBA.

VY  xBamikamiiiHiii  poboTi cPopMOBaHO KOHIIENTYaldbHI MOJIOKECHHS
€KOCHUCTEMHO1 1HHOBAI[IHOI MOJENi, 0 BHU3HAYaIOTh OCHOBHI eleMeHTH (Oi3Hec-
CIIO’KMBay), TTOTOKK B3aeMO/I1i (O13HEC-CIIOKKBa4, CIOKHUBa4-0i3HEC, CIUIbHE I0JIE
1HHOBAIII) 1 IepeBary ii MpakTUYHO1 peaizallii.

Po3pobiieno Ta OOrpyHTOBAHO JOIUIBHICTH BIPOBAHKEHHS Temidikarii
B3aemo/iii Ha Manomy [ T-mianpueMcTBi.

PesynbraTamMmu poOOTH € po3poOJieHHS Ta OOTPYHTYBaHHS TIIXOJIB [0
(GbopMyBaHHS 1HHOBALIMHOT MOJIENl PO3BUTKY CyO’€KTIB MaJIOrO MIANPUEMHUITBA 1
MPAKTUYHUX MPOMO3UIIINA 11010 BIPOBAKEHHS TreiMidikaliii B3aeMOil B JISUIbHOCTI
cy0’exTa Majoro nianpueMuuuTsa cgepu [T-mocinyr.

ABSTRACT

This qualification work includes 15 presentation slides, 104 pages of explanatory
notes in A4 format, including 16 figures, 18 tables, 79 literary sources.

Keywords: SMALL BUSINESS ENTITIES, IT SERVICES, INNOVATION,
INNOVATION MODEL, DIGITIZATION, GAMIFICATION.

The object of the study is the process of forming an innovative model of
development of small business entities.

The purpose of the study is to improve theoretical aspects and develop practical
recommendations for forming an innovative model of development of small business
entities.

The qualification work has formed the conceptual provisions of the ecosystem
innovation model, which determine the main elements (business-consumer),
interaction flows (business-consumer, consumer-business, common field of
innovation) and the advantages of its practical implementation.

The feasibility of implementing gamification of interaction in a small IT
enterprise has been developed and substantiated.

The results of the work are the development and justification of approaches to
the formation of an innovative model of development of small business entities and the
practical proposals for the implementation of gamification of interaction in the
activities of a small business entity in the field of IT services.
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